
 

 

 

 

 

 

 

 

 

 
 

 

Human Resources Manager 
 
The Canadian Alliance of Physiotherapy Regulators (CAPR) has an immediate opening for a Human Resources 
Manager.  We are seeking an HR generalist – a  subject matter expert to enhance all aspects of CAPR’s Human 
Resources Program. This includes advising on the development, maintenance, review and continuous 
improvement of the organizational structure; management of organizational change; the provision of HR 
advice to management and staff; oversight of compensation and total rewards; and, the continuous 
development and review of human resource policies and the performance management program.  If you are an 
experienced leader with attuned analytical, critical thinking and problem-solving skills, and are able to exercise 
courtesy, professionalism, tact and diplomacy, we hope you will consider working with us.   
 

WHAT WE DO: 

The Canadian Alliance of Physiotherapy Regulators (CAPR) is a credentialing and assessment agency that 
provides Evaluation Services on behalf of our Members – the Canadian provincial and territorial physiotherapy 
regulators (called Colleges). On behalf of our Members, we review the education and qualifications of 
applicants educated outside of Canada to determine whether or not they are substantially different from those 
of Canadian-educated physiotherapists. For both Canadian and internationally educated physiotherapists, we 
administer the Physiotherapy Competency Examination (PCE) to determine a candidate's readiness for safe, 
effective and independent physiotherapy practice. CAPR also supports physiotherapy regulators across Canada 
by providing policy, research and knowledge brokering services.  

 

POSITION SUMMARY: 

Reporting to the CEO and working with the Senior Management Team, the Human Resources Manager will 
develop an understanding of CAPR operations and proactively support the organization to achieve its human 
resources business goals and objectives, while fostering an environment where a culture of accountability and 
results driven performance remain at its core. 
 

KEY RESPONSIBILITIES: 

Human Resources Oversight 

• Develops, implements, and maintains human resources work plans and performance objectives in 
keeping with Board/CEO direction and CAPR’s strategic plan; monitors and reports exceptions and 
develops course-corrections, as needed. 

 

Human Resources Advisory 

• Acts as the initial point of contact for all human resources issues and provides day-to-day advice, counsel 
and support to supervisors, Managers, Directors and the CEO on HR related matters and provides 
ongoing support and advice related to organizational design and overall change management strategies. 

• Actively participates in Senior Management meetings, monitoring all issues from a human resources 
perspective and providing best advice to the CEO and the management team on the HR aspects of 
corporate issues. 
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Health, Safety and Wellness 

• Oversees health and safety, return-to-work and modified duty programs in keeping with applicable 
legislation; 

• Develops, recommends and ensures that the health and safety policies and procedures are 
communicated to employees during their orientation and as required. 

 

Recruitment 

• Provides leadership to facilitate all aspects of the organizations’ recruitment program (including 
assessment tools that aid in candidate screening and selection). 

• Responsible for full cycle recruitment including; posting, screening, interviewing, reference checks and 
negotiation of offer. 

• Oversees succession planning and puts in place development plans for internal candidates and/or 
identifies qualified external talent. 

 

Total Compensation 

• Responsible for strategy, development, maintenance and administration of program; ensuring job 
descriptions are accurate and up-to-date, program is equitable, benefits are competitive, value added 
and aligned with the Organization’s compensation philosophy. 

 

Learning and Professional Development 

• Works with organization leaders to build an onboarding and orientation process for new hires that 
provides an overall understanding of CAPR and how each area connects to organizational results and the 
overarching strategic plan; 

• Determines the training needs for staff and managers as directed by the CEO and develops an 
organization wide training plan in line with budget; 

• Facilitates and/or develops and delivers in service training sessions as required. 
 

Performance Management 

• Develops, implements and monitors the organization’s performance management program, policies, and 
procedures. 

• Creates documents, forms, and toolkits for both employees and management to support them 
throughout the full cycle of performance management for the organization.  This includes setting goals 
and objectives with quantifiable measurements, development planning, and a process for regular check-
ins against goals and objectives. 

• Coaches managers to measure performance and address performance management concerns. 
 

Policies & Employee Handbook 

• Proactively maintains awareness of new legislation and laws and how they may impact existing 
organizational policies.  Updates the Employee Handbook accordingly. 

 

Organizational Culture  

• Builds a framework to support the values and vision of the CAPR through Committees, recognition, and 
team building, including the maintenance of an employee recognition program. 

• Conducts an annual Employee Engagement Survey, reports on results (including benchmarking), and 
recommends initiatives/changes. 

• Maintains a culture of open communications, ensuring employees are kept aware of ongoing changes 
within the organization. 

• Develops and maintains an employee Intranet site to house all pertinent information for employees. 
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QUALIFICATIONS AND COMPETENCIES: 

• University degree or diploma in Human Resources Management or equivalent experience;  

• Progressive roles as an HR Generalist including three (3) years of HR Management experience; 

• Extensive knowledge of labour and employment legislation (Employment Standards Act, Occupational 
Health and Safety Act, Ontario Human Rights Code, Accessibility for Ontarians with Disabilities Act); 

• CHRL designation an asset; 

• Fluency in both official languages an asset; 

• Demonstrable HR knowledge across multiple HR functions; 

• Excellent interpersonal, negotiation and conflict resolution skills; and proven analytical, critical thinking 
and problem-solving skills. 

 

To apply, please respond with a resume and cover letter in PDF format outlining the qualifications and 
experience you would bring to this position as well as your salary expectations before 4:30pm, August 2, 2021 
to:  
 
Canadian Alliance of Physiotherapy Regulators  
1243 Islington Avenue, Suite 501, Toronto, Ontario M8X 1Y9  
Email: Resume@alliancept.org  
 
We thank all applicants for their interest in this opportunity, however; only those under consideration will be 
contacted.   No employment agencies.  For more information, please visit our website at www.alliancept.org  
 
CAPR is committed to fair and accessible employment practices and we are committed to providing 
accommodations for persons with disabilities. If you require accommodations to apply for this opportunity, 
require this posting in an additional format, or if contacted for an interview and require accommodation 
during any stage of the recruitment process, please contact us at the email below. We will work with all 
applicants to determine appropriate accommodation for individual accessibility needs.  

mailto:Resume@alliancept.org
http://www.alliancept.org/

