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Welcome.



Agenda
Welcome and objective
1. Basic exam logistics
2. Physical space requirements
3. Technical requirements 
4. The proctoring process/ProctorU
5. The exam platform/SIMULATIONiQ 
6. Approaching a virtual clinical station 
7. Answering your questions



Our objective
To help candidates feel confident and prepared for 
the virtual Clinical Component by:

• Providing complete logistical details of exam 
days 1 and 2;   

• Reviewing all exam requirements;
• Addressing frequently asked questions about 

how to approach the virtual clinical stations.



Basic exam logistics



Two-day delivery 

12-station OSCE

Saturday, March 20, 2021

Six 10-minute stations 10 10 10

10 10 10

Sunday, March 21, 2021

Six 5-minute stations 5 5 5

5 5 5



Exam Sessions

• Four sessions on each exam day
• You will receive your session assignment from CAPR 

via email early next week
• You will receive your proctoring session assignments 

from ProctorU via email next week



Day 1 Sessions 

Session 1: 8:03 AM – 9:18 AM

Session 2: 11:03 AM – 12:18 PM

Session 3: 2:03 PM – 3:18 PM

Session 4: 5:03 PM – 6:18 PM

ALL TIMES Eastern Time (ET)



Day 2 Sessions 

Session 1: 8:02 AM – 8:42 AM

Session 2: 10:02 AM – 10:42 AM

Session 3: 12:02 PM – 12:42 PM  

Session 4: 2:02 PM – 2:42 PM

ALL TIMES Eastern Time (ET)



Example: Exam Day 1 

Personal Set-up Start Time: 7:00 AM

Proctoring Start Time: 7:20 AM – 7:40 AM

SIMiQ Waiting Room: 7:50 AM

Clinical Component Start Time: 8:03 AM

8:00 a.m. ET Start Time



Example: Exam Day 2 

Personal Set-up Start Time: 10:50 AM

Proctoring Start Time: 11:20 AM – 11:40 AM

SIMiQ Waiting Room: 11:50 AM

Clinical Component Start Time: 12:02 PM

12:02 PM ET Start Time



Timing: Saturday 

Set up 30 minutes

Proctoring 30 minutes

Clinical Component (Six 10-
minute stations) ~ 75 minutes

Total Time 135 minutes (~ 2 hours, 15 minutes)



Timing: Sunday 

Set up 30 minutes

Proctoring 30 minutes

Clinical Component 
(Six 10-minute stations) ~ 40 minutes

Total Time 100 minutes (~ 1 hour, 40 minutes)



Point of entry

• You will access the Clinical Component each day 
through ProctorU

• ProctorU is setting up all candidate accounts

• You will receive your personal account information 
and confirmation of your proctoring session times 
from ProctorU next week  



Physical exam space



Your Physical Exam Space

• Review Preparatory Module 1

• Review Supplement to Module 1 



Your Physical Exam Space

Privacy

Connectivity

Simplicity



Your Physical Exam Space:
Webcam Set Up



Your Physical Exam Space:
Webcam Set Up



Your Physical Exam Space:
Props

• Dimensions provided are approximate

• Props should be safe and appropriate for safe 
demonstration (e.g., not chairs with wheels)

• Props ready, but not in the way 



Technical Requirements



Technical Requirements

• Review Preparatory Module 2, available on the 
CAPR website here.

• Requirements are based on both ProctorU and 
SIMULATIONiQ

• PLEASE TAKE ALL REQUIREMENTS LITERALLY!

https://www.alliancept.org/taking-the-exam/exam-application-information/2021-clinical-component/2021-clinical-component-preparatory-resources/


Technical Requirements:
Prohibited Items

X No tablets, smart/cell phones, etc.
X No dual-monitor configurations
X No wired or wireless headphones or headsets
X All third-party antivirus software and pop-up blockers 

must be turned off
X Windows 10 S Mode not supported



Technical Requirements

Connectivity. 



Proctoring Process



The proctoring process

• ProctorU will set up your account
• Preparatory Module 4 provides step-by-

step a walk-through of the process



The proctoring process: 
BEFORE Day 1 

1. Download or update Google Chrome
2. Add the ProctorU Extension
3. Test Your Equipment in ProctorU 



The proctoring process



The proctoring process



The proctoring process

All required items on hand (Module 5)

Computer and network set up per Module 2
Privacy, Simplicity and Connectivity
All prohibited items removed from space



The proctoring process

1. Computer System Check (programs, 
configuration)

2. Candidate Check (ID, ears, wrists)
3. Permitted Items Check (including props)
4. Environmental check (360-degree check)



The proctoring process



Exam Platform



Exam platform

1. Waiting Room
2. Pre-encounter area (“Instructions to 

Candidate”)
3. Clinical Station
4. Exam Screen



Exam platform

Candidate, A.

1.



Exam platform

2.



Exam platform

3.



Exam platform

3.



Exam platform



Exam platform

4.



Exam content



Exam content

All clinical stations being used for the 2021 Clinical 
Component have been selected or modified for 
their suitability for the virtual environment. 
Candidates will not be presented with any clinical 
scenarios that are impossible to complete in the 
virtual environment. 



Exam content

In the virtual environment, there are many ways 
a candidate can demonstrate their ability to 
safely and effectively apply the principles and 
processes of physiotherapy practice. 



Exam content

You will not be asked to do anything 
artificial or to create new methods of 
assessment.



Exam content

Pay attention to the “Instructions to 
Candidate”
Take your time—don’t rush
Demonstrate clinical judgement and clinical 
reasoning



Your questions



Your questions

Over 100 questions
from 42 candidates.

Thank you for your engagement!



What do I wear?

Comfortable/professional

Lab coat (logos covered)
Stethoscope
Comfortable shoes  



Yes, you can I use…
Desktop microphone
Desktop speakers
Docking station (as long as you can show the proctor 

a 360-degree view of your space)
 Whiteboard eraser
Rotating chair/office chair (for sitting, not 

demonstrating)



About the mirror

Locker mirror or compact mirror is 
appropriate 

For showing the proctor your screen if you 
have a built-in webcam 



About the props

Standardized Clients have the same props as candidates

Bath towels, hand towels, broomstick, etc. can be 
approximate sizes

Tables can be of any size, as long as they don’t take up too 
much of your space

No substitutions



Space

Windows
More than one door
 Clinic space is fine if principles are adhered to
Closets with contents are OK (but you may 

have to show what’s inside) 



If you have content 
questions like this…

“Safety considerations during a virtual exam: do we say things 
as if we were with the patient physically such as “I’m checking 
the bed breaks" or “I’m standing on your weak side in case you 
lose your balance" OR do we say things assuming we are doing 
a virtual session such as "do you know if your bed breaks are 
on" or "can you walk near the wall/sofa to ensure you will be 
able to catch yourself if you feel unsteady on your feet"



“There is some confusion as to whether this exam will include 
verbal examination components. In a previous CAPR webinar, 
it was stated that this exam would not be a verbal exam and 
we are to approach stations as if it were an in-person. 
However, in a recent Q&A released by CAPR, it was stated 
that candidates would not be expected to perform hands-on 
skills and should instead be able to explain/verbalize how to 
perform such skills, insinuating that it would include verbal 
exam components.”

…or like this…



Rely on the 
content principles:
All exam content has been chosen because it is 

appropriate for the virtual environment.
 There are many ways you can demonstrate your 

ability to safely and effectively apply the principles 
and processes of physiotherapy practice.
You will not be asked to do anything artificial.



And troubleshooting?

A complete guide will be available next week

We will hold a second townhall next 
Thursday, March 11 to address 
troubleshooting topics



Thank you!
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