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MODULE 3:  

APPROACHING A VIRTUAL CLINICAL STATION 

 INTRODUCTION 

When preparing for the 2021 Clinical Component, candidates should keep in mind that the 

only significant change to the exam is the method of delivery. The exam remains an 
Objective Structured Clinical Exam (OSCE). In each clinical station, the candidate will 
interact with a Standardized Client, while being observed by an Examiner. 

While candidates should already be comfortable with the OSCE format, candidates may be 
less familiar with how to approach a virtual clinical station and demonstrate competence 
in a virtual environment.  

 OBJECTIVES OF THIS MODULE 

 

3  

IN THIS MODULE YOU WILL LEARN: 

• what to expect from a virtual clinical station 

• strategies for demonstrating your knowledge and skills in the virtual 

environment 

• how you will be graded for your performance in a virtual clinical station  

• how to approach a virtual clinical station vs. an in-person clinical station  

ADDITIONAL RESOURCES: 

This module includes seven Clinical Component Practice Stations that have 
been modified for the virtual environment.  
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PREPARATORY MODULE 3:  APPROACHING A VIRTUAL CLINICAL STATION 

 
 STEP-BY-STEP APPROACH TO A VIRTUAL CLINICAL STATION 

3.1 Before you enter the station   

1. Prepare to begin each station sitting in a chair close to your camera. 

2. You will be presented with the “Instructions to Candidate”.  

3. Review the instructions carefully and ask yourself: 

• Who is my client? 

• What information am I given about them? 

• What might be the precautions? 

• What am I being asked to do? 

• Are the instructions specific (e.g., “Use X to do Y” or “teach X to the 

client”)? 

• Or do they require you to decide (e.g., “Perform three techniques”)? 

• Where is the clinical encounter taking place? 

• What props and furniture am I allowed to use in this station? 

• Am I given any information about the physical situation of the client? (e.g., 
will they be lying on a hospital bed or treatment plinth?) 

• What other information am I given? 

 

 

 

  

STUDY TIP:  

Use the above list of questions when approaching all practice stations 
provided by CAPR, as well as any practice stations you develop yourself.  

This will keep you focused on your client, their history, diagnosis, 
condition, etc., and on what is required of you in the station. 
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PREPARATORY MODULE 3:  APPROACHING A VIRTUAL CLINICAL STATION 

 
3.1.1 Taking notes for use in the station  

Candidates taking the exam in March who wish to take notes while reviewing the 
“Instructions to Candidate” may use a dry erase whiteboard or piece of laminated paper 
no bigger than 12 in. x 12 in. and a dry erase pen. You will be able to reference your notes 
for the duration of the station. You will also be able to access the “Instructions to 
Candidate” through the platform at any time during the station. You will be asked to erase 
your writing surface at the end of each station. Please note that you are not permitted to 
use physical paper, pencils or pens during the exam. 

Candidates taking the exam in June, August and November who wish to take notes while 
reviewing the “Instructions to Candidate” may use a ‘notepad’ feature within the exam 

delivery platform. You will have access to these notes for the duration of the station. You 
will also be able to access the “Instructions to Candidate” through the platform at any 

time during the station. Please note that you are not permitted to use physical paper, 
pencils or pens during the exam. 

3.2 Upon entering the station  

1. When you are connected to the station, a Standardized Client will be visible on 
your screen. The Examiner will also be in the virtual room, but you will not see the 
Examiner on your screen (i.e., the Examiner’s camera will be disabled so that their 

image is not a distraction to you). 

2. Begin the interaction with the Standardized Client. This interaction should be 
guided by the “Instructions to Candidate”. 

 

  

PLEASE NOTE:  

Candidates should treat each station/interaction as a clinical encounter, 
not a telehealth encounter. Candidates should not spend time 
demonstrating telehealth protocols when engaging with the Standardized 
Client. 

 

! 
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PREPARATORY MODULE 3:  APPROACHING A VIRTUAL CLINICAL STATION 

 
 STRATEGIES FOR THE VIRTUAL ENVIRONMENT 

All clinical stations being used for the 2021 Clinical Component have been selected or 
modified for their suitability for the virtual environment. Candidates will not be presented 
with any clinical scenarios that are impossible to complete in the virtual environment.  

In the virtual environment, there are many ways a candidate can demonstrate their ability 
to safely and effectively apply the principles and processes of physiotherapy practice.  

These include: 

1. Communicating verbally 

To assess or observe the Standardized Client, you may ask them to: 

• adjust their position; 

• move around the room;  

• turn around to face sideways or away from the camera; 

• perform specific movements; 

• repeat an action; 

• speak louder or repeat themselves.  

 

Remember to keep the “Instructions to Candidate” in mind when asking the 
Standardized Client to adjust their location or position. Also, if the “Instructions to 
Candidate” specifically ask you to describe what you are doing, you must verbalize 
your actions in order to receive credit for them. 

 

  

PLEASE NOTE:  

Do not ask the Standardized Client to adjust their camera angle. The 

optimal camera angle for each station has been determined prior to the 
examination based on what is required in the station and how a candidate 
might reasonably be expected to complete the station requirements; 

because of this, and the need for stations to be standardized for every 
candidate, Standardized Clients will not adjust their camera angle, even if 
asked.   

 

! 
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2. Demonstrating 

To teach the Standardized Client a movement, exercise, posture, correction, etc., 
you might choose to demonstrate the desired motion yourself. You may use any of 
the props indicated in the “Instructions to Candidate” for that station to assist your 
demonstration. A complete list of the props you may have with you to use in the 
exam is included in Module 1.  

3. Asking for Feedback 

If you are unsure what the Standardized Client is feeling, ask them for verbal 
feedback. Do not rely only on cues from the Standardized Client’s facial 

expressions—verbal feedback will provide you with more accurate and specific 
information.  
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 VIRTUAL CLINICAL STATION MARKING 

For each station, the Examiner grades the candidate’s performance using a Master 
Checklist and a Global Ratings scale. These grading tools are described in the table below.  

Grading Tool When it’s used Description 

Master Checklist  During the station 

The checklist for each station correlates 
directly with the “Instructions to 
Candidate” for that station. The 
checklist contains a list of all the items 
for which a candidate can potentially 

receive marks during the clinical 
encounter. Example checklists are 
available in section 6 of this module.  

Global Ratings  When the station is 
complete 

At the conclusion of the station, the 
Examiner rates the candidate’s overall 
performance using a 5-point Global 
Rating scale.  

For the 10-minute stations, ratings are 
given in the following categories:  

• respecting the client;  

• taking an organized approach;  

• using appropriate techniques; 

• using effective verbal 
communication; and,  

• listening to the client. 

For the 5-minute stations, ratings are 
given in the following categories:  

• respecting the client; 

• taking an organized approach; 
and 

• using appropriate techniques. 
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 WATCH: IN-PERSON VS. VIRTUAL APPROACH TO CLINICAL STATIONS 

The following excerpt from CAPR’s Candidate Presentation about the PCE addresses 
general approaches to clinical stations and compares and contrasts approaches to the 
in-person and virtual environments.   

Click here to access the excerpt. 

 

 

 

STUDY TIP:  

When practicing stations with friends and colleagues, use a 
teleconferencing application, such as Zoom or Teams. This will simulate 
the virtual environment.  

https://youtu.be/lA9F8cVXAf4
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 VIRTUAL PRACTICE STATION 1 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        
        

Anne Saunders 

        
58 years old 

        
This client has osteoporosis and had a compression fracture at T4, which is now healed.  Anne is independent with all activities of 
daily living. 

You are seeing Anne today in an outpatient clinic. 

 

 

 

        
• Assess her sitting posture and describe your findings to the examiner.  

• Correct her sitting posture. 

• Teach her the importance of correct sitting posture. 

 

 
 

            
        
In the station, you will have the following items available to you: 

✓ A chair with arms 
✓ A chair without arms 
✓ A foot stool 
✓ Two textbooks 
✓ A small towel 

 
You have 5 minutes to complete this station. 
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VIRTUAL PRACTICE STATION 1 

 
NOTES FOR EXAMINER 

 

  

  

     

   

        

 Item 3: 
 
If the candidate corrects posture by asking for “axial extension” or any similar instruction, give 
credit for all 4 points. 
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 VIRTUAL PRACTICE STATION 1 
 

MASTER CHECKLIST 

 

  

  

Item Does Correctly 

1. Explains purpose of interaction 1 

2. Describes assessment findings:  

Chin poke/head forward position 1 

Increased thoracis kyphosis 1 

Rounded/protracted shoulder girdle 1 

Loss of lumbar lordosis 1 

3. Has client demonstrate correction of:  

Cervical spine  1 

Thoracic spine 1 

Lumbar spine 1 

Shoulder position 1 

4. Indicates to client when correct posture is achieved 1 

5. Corrects leg position:  

Legs uncrossed 1 

Feet supported 1 

6. Tells client that:  

Correct posture decreases the stress on the vertebrae/spine 1 

Correct posture decreases discomfort/pain 1 

Good sitting posture may reduce the risk of further compression fractures 1 

MAXIMUM TOTAL SCORE =15 
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 VIRTUAL PRACTICE STATION 2 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        

        
Peter Robitaille 

        
32 years old 

        
The client has a 5-month history of diffuse back pain. 

He has recently been diagnosed with ankylosing spondylitis. 

You are seeing Peter today in the outpatient clinic. 

        
• Teach this client 3 exercises to prevent 3 common physical limitations of this ankylosing spondylitis. 

• Exercises should be done in sitting and/or standing. 

 
 

            
 
You have 5 minutes to complete this station. 
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VIRTUAL PRACTICE STATION 2 

 
NOTES FOR EXAMINER 

 

  

  

     

   

        

 Items 2, 3, 4:  
 
If the candidate chooses an inappropriate exercise, do not give any marks for that exercise (i.e., 
selects, explains purpose, instructs, has client demonstrate) 
 
Appropriate exercises must be performed in sitting and/or standing and include:  

• Chest expansion exercises 

• Exercises to improve or maintain cervical range of extension, rotation, side flexion 

• Exercises to improve or maintain axial posture 

• Exercises to maintain shoulder girdle retraction and depression 

• Exercises to maintain shoulder ROM 

• Exercises to improve or maintain thoracic spine extension, rotation, side flexion 

• Exercises to improve or maintain lumbar spine extension, rotation, side flexion 

• Exercises to improve or maintain hip extension, abduction, rotation 

• Exercises to maintain strength of spine, shoulders/shoulder girdle or hips 
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 VIRTUAL PRACTICE STATION 2 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. First exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

3. Second exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

4. Third exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

5. One of the exercises selected is a chest expansion exercise 1 

6. Instructs in parameters of exercise:  

Instructs in frequency 1 

Instructs in repetitions 1 

7. Enquires about pain during exercises 1 

8. Asks if client has any questions 1 

MAXIMUM TOTAL SCORE =18 
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 VIRTUAL PRACTICE STATION 3 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        

        
Janet Sawchuk 

        
65 years old 

        
Janet fell on some wet pavement.   

She underwent open-reduction internal fixation (ORIF) surgery yesterday to repair a fracture of her right femur.   

The surgeon’s orders are weight-bearing as tolerated, and activity as tolerated. 

You are seeing Janet today in her hospital room. 

        
• Teach this client 3 appropriate bed exercises in supine. 

 

            
        
You will have the following props available to you in the station: 

✓ A rolled towel 
✓ A belt from a bath robe 

 

        

In this station you will find the standardized client lying in a bed. Please proceed as if this were a hospital bed. 

        
You have 5 minutes to complete this station. 
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VIRTUAL PRACTICE STATION 3 

 
NOTES FOR EXAMINER 

 

  

  

     

   

        

 Items 2, 3, 4:  
 
If the candidate chooses an inappropriate exercise, do not give any marks for that exercise (i.e., 
selects, explains purpose, instructs, has client demonstrate) 
 
Appropriate exercises include: 

• Ankle pumping 

• Static gluteals 

• Active or active assisted hip and knee flexion 

• Quads over roll exercise 

• Active or active assisted hip abduction 

• Any other appropriate exercise 
 

Inappropriate exercises include: 

• Straight leg raise 
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 VIRTUAL PRACTICE STATION 3 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. Enquires about pain before exercise 1 

3. First exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

4. Second exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

5. Third exercise:  

Selects appropriate exercise 1 

Explains purpose for doing exercise 1 

Instructs client in exercise 1 

Has client demonstrate exercise 1 

6. Instructs in parameters of exercise:  

Instructs in frequency 1 

Instructs in repetitions 1 

7. Enquires about pain during exercises 1 

8. Asks if client has any questions 1 

MAXIMUM TOTAL SCORE =18 
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 VIRTUAL PRACTICE STATION 4 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        

        
Sandra Darome 

        
17 years old 

        
A physiotherapy consultation was requested by the Emergency Department. 

Sandra was diagnosed with a lateral dislocation of the left patella, which happened 3 hours ago while playing volleyball. 

There was spontaneous self-reduction of the patella. 

Sandra reports that she injured her knee while pivoting on her left foot in order to return a volley.  

She reports hearing a loud "pop" at the time of injury and that the onset of pain was immediate. 

Her knee is still very painful. 

        
• Explain to the client the factors and the mechanisms that may have contributed to her injury. 

• Discuss how she might prevent recurrence of the same injury. 
 

            

        
You have 5 minutes to complete this station. 
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 VIRTUAL PRACTICE STATION 4 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. Explains mechanism of injury:  

Influence of forces on knee joint (e.g., pivot, valgus stress) 1 

Laxity of medial structure 1 

Tightness of lateral structure 1 

Weakness of medial muscles/muscle imbalance 1 

3. Explains cause of pain (e.g., shearing of patella, soft tissue stretch or tear) 1 

4. Discusses prevention of recurrence:  

Muscle strengthening exercises 1 

Stretching of tight structures 1 

Avoidance of pivots 1 

Use of knee brace or use of tape 1 

MAXIMUM TOTAL SCORE =10 
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 VIRTUAL PRACTICE STATION 5 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        

        
Daniel Kerba 

        
41 years old 

        
This client is attending a private physiotherapy clinic and reports left foot pain. 

        
• Take a focused history. 
 

            

        
You have 10 minutes to complete this station. 
At the 8-minute mark, the examiner will ask you 2 questions about this client.   
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VIRTUAL PRACTICE STATION 5 

 
NOTES FOR EXAMINER 

 

  

  

     

   

        

 Items 11 and 12: 
 
If the candidate does not answer Question 11 correctly, do NOT give a mark for the answer to 
Question 12. 
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 VIRTUAL PRACTICE STATION 5 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. Enquires about past medical history 1 

3. Enquires about history of diabetes 1 

4. Enquires about previous history of foot or lower extremity problems 1 

5. Enquires about client’s occupation 1 

6. Enquires about Pain:  

Onset 1 

Location 1 

Aggravating factors 1 

Alleviating factors 1 

Nature (e.g., dull, sharp) 1 

Intensity 1 

Duration 1 

Pattern during running (e.g., constant, periodic, occasional) 1 

Getting better or worse over time 1 

Medication 1 

7. Enquires about jogging history:  

Onset/initiation of jogging 1 

Frequency 1 

Change in intensity/distance 1 

Warms up/cools down (e.g., starts slow, speeds up, slows down) 1 

Stretch pre/post jog 1 

Footwear 1 

Running surface 1 

8. Enquires if client engages in any other form of physical activity 1 

9. Enquires about other signs and symptoms:  

Swelling 1 

Discoloration 1 

Loss of strength 1 

Loss of movement 1 

Tenderness on palpation 1 

Sensory changes 1 

10. Enquires about x-ray or medical investigations 1 

AT 8 MINUTES, THE EXAMINER WILL STOP EACH CANDIDATE AND ASK THE FOLLOWING QUESTIONS: 

11. “Based on the focused history, what is the most likely clinical diagnosis?” (Mark only 1)  

Plantar fasciitis 1 

Sprain of the plantar fascia, spring ligament or plantar aponeurosis 1 

Inflammation of the plantar fascia, spring ligament, plantar aponeurosis 1 

Overuse injury of the plantar Fascia, spring ligament, planter aponeurosis 1 

Maximum possible score =1 
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12. “What leads you to suspect this clinical diagnosis?” (Mark only 3)  

Pain is over origin of plantar fascia 1 

Client reports pain first thing in the morning or after prolonged rest when weight bearing 1 

Overtraining – sudden increase in frequency 1 

Lack of appropriate warm up and cool down, inadequate stretching 1 

Overweight or overloading of feet 1 

Maximum possible score =3 

MAXIMUM TOTAL SCORE =34 
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 VIRTUAL PRACTICE STATION 6 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        
        

Stephanie Raymond 

        
32 years old 

        
This client has constant and severe low back pain following a motor vehicle collision two days ago.  

She is living alone and is independent with Activities of Daily Living (ADLs) but has difficulty with most movements.  

You are seeing Stephanie today in an outpatient clinic. 

The objective examination reveals:  

- movement towards extension makes her pain worse  

- movement towards flexion relieves her pain  

- there are no neurological deficits 

- the client has been diagnosed with a low-back soft tissue injury 

 

 

        
• Teach the client appropriate resting positions in lying. 

• Teach the client to move between lying and sitting in the chair. 

• Instruct the client in pain management strategies. 

            
        
You will have the following props and furniture available to you in this station: 

✓ 3 pillows with pillow cases 
✓ 2 bath towels 
✓ A sofa 

        

In this station, please proceed as if the sofa in the station is a treatment bed. 

        
You have 10 minutes to complete this station. 
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 VIRTUAL PRACTICE STATION 6 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. Instructs client in supine rest position with hips/knees flexed and supported:  

Describes position to client 1 

Uses pillow or towel roll to support neck 1 

Uses pillow to support knees 1 

Checks comfort of position 1 

3. Instructs client in side lying rest position with hips/knees flexed:  

Describes position to client 1 

Uses pillow or towel roll to support neck 1 

Uses pillow between knees 1 

Uses towel roll at waits to prevent side flexion 1 

Checks comfort of position 1 

4. Instructs client in transitional movements:  

Sitting to or from side lying 1 

Side lying to or from supine (log roll) 1 

Has client demonstrate:  

Sitting to or from side lying 1 

Side lying to or from supine (log roll) 1 

5. Instructs client to:  

Avoid prone lying 1 

Avoid prolonged positions (must mention more than one position) 1 

Use a footstool when standing 1 

Avoid lifting 1 

Avoid strenuous activities 1 

Take frequent rest periods, alternating with light walking and activity 1 

6. Instructs client in use of ice or heat:  

Use ice packs to relieve pain 1 

OR  

Use heat to relieve pain 1 

Maximum possible score =1 

MAXIMUM TOTAL SCORE =21 
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 VIRTUAL PRACTICE STATION 7 
 

INSTRUCTIONS TO CANDIDATE 

 

  

  

        

        
Steve Hagerman 

        
25 years old 

        
This client sustained a complete C7 spinal cord injury 10 weeks ago in a motor vehicle accident. 

His cervical fracture was repaired surgically, and he has been at the rehabilitation hospital for 3 weeks. 

He has not been performing the pressure relieving techniques he was taught. 

There are no restrictions to his activity except he is not allowed any cervical spine range of motion. 

 

 

 

 

 

        
• Review 3 pressure relieving techniques for the buttocks that he can do independently in his wheelchair. 

• Assume the front castors on the wheelchair are positioned to prevent the wheelchair from tipping forward. 

• Explain to the client the rationale for pressure relief. 

            
        
In this station, you will find the client sitting in a chair with arms. Assume this is a manual wheelchair with head support and 
leg rests. 

        
You have 10 minutes to complete this station. 
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VIRTUAL PRACTICE STATION 7 

 
NOTES FOR EXAMINER 

 

  

  

     

   

        

 Items 3, 4, 5: 
 
If the candidate chooses an inappropriate exercise, do not give any marks for that exercise (i.e., 
selects, explains purpose, instructs, has client demonstrate) 
 
Appropriate exercises include:  

• Vertical lift 

• Forward lean 

• Lateral/sideways lean 
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 VIRTUAL PRACTICE STATION 7 
 

MASTER CHECKLIST 

 

  

  

Item      Does Correctly 

1. Explains purpose of interaction 1 

2. Enquires about reason for client not performing pressure relieving techniques 1 

3. First technique:  

Selects appropriate technique 1 

Explains technique 1 

Demonstrates technique 1 

Has client demonstrate technique 1 

4. Second technique:  

Selects appropriate technique 1 

Explains technique 1 

Demonstrates technique 1 

Has client demonstrate technique 1 

5. Third technique:  

Selects appropriate technique 1 

Explains technique 1 

Demonstrates technique 1 

Has client demonstrate technique 1 

6. Instructs client about:  

Frequency 1 

Duration of pressure relief 1 

7. Explains rationale for teaching pressure relief:  

Reduce compression forces of bone on tissue 1 

Allow circulation to prevent ischemia/pressure sores 1 

Emphasizes the consequences of pressure sores (i.e. bedrest)  1 

8. Asks if client has any questions 1 

MAXIMUM TOTAL SCORE =20 

 


