
 
 
 
 
 
 

Feedback from  

Newly Licenced Physiotherapists 

on Performing a Virtual Clinical Exam 

As part of CAPR’s commitment to delivering a valid and fair virtual Clinical Component exam in 2021, 

two members of the CAPR project team recently conducted interviews with newly licenced 

physiotherapists who have successfully completed the PCE to obtain input on how performing stations 

virtually differs from performing them in-person at an exam site. The feedback collected from these 

interviews has assisted CAPR in determining some of the adaptations that will need to be made to the 

Clinical Component to successfully assess candidates in a virtual medium. Below is a brief summary of 

the method we used to conduct the interviews and our findings. 

Method 

Participants:  

Participants included eight newly licenced physiotherapists (four Canadian educated and four 

internationally educated). Participants were randomly selected from a list of eligible candidates 

(i.e., those who passed the Clinical Component in November 2019 on their first attempt). 

 

Materials:  

In preparation for the interviews, CAPR’s Physiotherapist Advisor and Lead Psychometrician selected 

three stations from CAPR’s practice exam1 to use during the interviews (one 5-minute station and two 

10-minute stations) and prepared the following list of structured questions to ask participants after they 

performed each station: 

1. What was different about how you approached this station compared to your approach in your 

PCE? 

2. What did you have to adapt? 

3. What was more challenging? 

4. What was easier? 

5. Did you hesitate to ask for something that would have made it easier for you to complete the 

task? 

6. What modifications or additions to the Instructions to Candidate would have made it clearer to 

understand your task? 

7. Did you make any assumptions about the presentation of the case in a virtual environment?  

8. Is there anything in this station you feel you would not be able to do in a virtual environment? 

If yes, please describe. 

9. Was there anything you would have liked to have available to you to make it easier to complete 

this station? 

  

 
1 The practice stations are available on CAPR’s website: https://www.alliancept.org/taking-the-exam/preparing-for-the-
exam/clinical-component-practice-questions/ 

https://www.alliancept.org/taking-the-exam/preparing-for-the-exam/clinical-component-practice-questions/
https://www.alliancept.org/taking-the-exam/preparing-for-the-exam/clinical-component-practice-questions/
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Procedure:  

In November 2020, CAPR’s Physiotherapist Advisor and Lead Psychometrician met with each participant 

individually via Zoom for 90 minutes. At the beginning of each meeting, participants were provided 

information about the purpose of the interview, the process, and what was expected of them. 

Participants were told that they would be performing three different practice stations that have been 

retired from CAPR’s exam bank and that the purpose of this exercise was to obtain feedback on how 

they approach each station in a virtual setting compared to how they would have approached it in a 

traditional exam setting. Participants were also informed that, after performing each station, they would 

be asked a series of standardized interview questions about their experience performing the station in a 

virtual setting. For each station, CAPR’s Physiotherapist Advisor played the role of the standardized 

client and the Lead Psychometrician played the role of the examiner. 

Findings 

Our observations of how participants approached the practice stations, combined with participants’ 

answers to the structured interview questions, has provided CAPR with valuable information about how 

performing a station differs in a virtual environment compared to an in-person environment. The 

interview feedback has been instrumental to CAPR’s planning for adaptations that will need to be made 

to the Clinical Component to ensure a fair and standardized exam. For instance, based on the input 

collected from these newly licenced physiotherapists, CAPR has identified modifications that will be 

required for: 

a) station content (e.g., additional information to be provided in the Instructions to Candidate); 

b) examiner training (e.g., what the examiner must say if they cannot hear the candidate or 

standardized client at some point during the station); 

c) standardized client training (e.g., requirements for room set-up; what the standardized client must 

say if the candidate is not visible while demonstrating an exercise or technique); and 

d) candidate orientation (e.g., list of props that candidates may need in their home to complete the 

stations; information to help candidates prepare for what to expect, how to approach stations in a 

virtual environment, technology and room set-requirements, etc.; recommendations for practicing 

clinical skills using a virtual platform). 

Next Steps 

CAPR will use the findings from these interviews to make necessary adaptations to station content and 

training materials and to develop candidate orientation materials which will be available in the new 

year. Our goal is to create an exam experience that is as seamless and intuitive as possible for 

candidates. 


