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EXAM APPLICATION 
 
 How will I know if CAPR has received my exam application? 

We do not contact candidates to let them know that their application has been received. If you send 
your application via a trackable method and receive a notice that it has been delivered, then your 
application is considered received as of that date. If you send your application via regular mail, Canada 
Post quotes 3 to 10 business days for delivery within Canada. 
 
Candidates are sent a Registration Notice when their application has been processed. Candidates may 
reach out to us to confirm receipt of their application if they do not receive a Registration Notice within 
25 days of mailing their application package. 
 
 How long does it take for CAPR to process exam applications?  

Our standard processing time for exam applications is up to 15 business days. Please note that we 
sometimes receive higher volumes of applications (typically, this happens close to an application 
deadline) which may result in increased processing times.  
 
 Why must candidates send payment information and registration documents physically via 

mail? 

We require an original signature on all Written Component applications (specifically, for the associated 
declaration and authorization); as such, these must be mailed.  
 
 I want to reschedule my exam from July 2022 to September 2022, but I am not sure about the 

total rescheduling fees, as the fee for the September exam has been increased 

The fee to reschedule is based on when you submit a rescheduling request: the further away from the 
exam date, the lower the fee. The rescheduling form, which must be completed as part of a request to 
reschedule, outlines the relevant timeframes and fees. For reschedule requests from July to either 
September or November 2022, the difference in the exam fee ($281.00) must also be paid. The total 
amount, therefore, would be the relevant rescheduling fee plus $281.00. See rescheduling fees on this 
webpage. 
 
 Does CAPR send physical mail to candidates? If so, what should candidates do about address 

changes?  

We may send physical mail to candidates, please ensure there is an up-to-date address on file for you. 
You must complete the Change of Information form available on our website and email it to 
csc_exams@alliancept.org. 
 
 
 
 
 
 
 
 

https://www.alliancept.org/taking-the-exam/exam-application-information/exam-dates-fees-and-locations/
https://www.alliancept.org/taking-the-exam/exam-application-information/exam-dates-fees-and-locations/
mailto:csc_exams@alliancept.org
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EXAM REGISTRATION 
 
 I tried to schedule a remote-proctored exam and it says “No availability found. Please select a 

new date range.” What does this mean?  

Written Component exam seats are usually available approximately 6 months before the exam date. If 
you are trying to book your seat more than 6 months ahead, you may receive an error message such as 
“No availability found”.  
 
If you are booking less than 6 months before the exam date and receive a “No availability found” error 
message when trying to schedule a seat, then there is no availability for your preferred seat for that 
date at that time.  
 
We are not notified when more seats are made available. It is your responsibility to regularly check the 
availability of seats on the Prometric site.  
 
EXAM CONTENT 
 
 Will the exam come from the blueprint as mentioned or does it vary? 

The Written Component of the PCE will ALWAYS match the exam blueprint. It will cover the same areas 
of practice and domains in similar proportions, to ensure all candidates taking the exam is tested on a 
representative sample of competencies required at entry to practice, regardless of when they take the 
exam. 
 
 Will there be any changes to the blueprint next year? 

There will be no changes to the blueprint next year. 
 
EXAM PREPARATION 
 
 Does the practice exam CAPR offers, have questions similar to the real exam in terms of 

difficulty and blueprint or is it just for familiarizing with the exam environment and condition? 

The CAPR Practice Exam available on the Prometric website, contains 50 “retired” questions that were 
previously on the Written Component item bank and were used in exams. Thus, they are structured 
similarly to “real” and current Written Component questions. The difficulty of each question varies, as 
do the questions in the Written Component. The overall difficulty of each exam also varies, although it is 
largely similar. The sample questions on the practice exam were not matched to the 2018 Blueprint, but 
there is a sampling of questions from all areas of practice and domains that are tested in the Written 
Component. 
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EXAM DAY 
 
 Will those taking in-centre exams have access to a washroom? 

All candidates are allowed to take washroom breaks during their exam. The exam timer does NOT stop 
during this time. Candidates taking the exam in-centre will have access to the washroom, and 
candidates taking the exam via remote proctoring may use the washroom in their location. The exam 
timer stops for the check-in process that candidates must go through after returning from their break. 
 
 If I check-in 30 minutes before as recommended, would I be allowed to go to the washroom 

during the waiting time for the exam without needing to go through the check-in process 
again? 

You MUST complete all security processes after returning from breaks for both remote-proctored and 
in-centre exams. If you have completed the security process but have not yet started the exam, and you 
leave to use the washroom, you will need to complete the security process again. 
 
 Do I need to bring my own laptop and charger for an in-centre exam, or will those be provided 

at the venue? 

Candidates taking in-centre examinations will use Prometric’s devices. You are not allowed to bring your 
own devices. 
 
 Is it okay to have a filing cabinet in my exam room during the remote-proctored exam? 

You are allowed to have storage furniture in their examination room, provided that your workspace isn’t 
overly cluttered or crowded.  
 
 I am taking the exam via remote proctoring, and I live in a basement. Would that pose a 

problem on exam day? 

You can take the exam via remote proctoring in any room of your house, as long as you are able to meet 
all the environmental and network connectivity requirements for the duration of the exam. 
 
 I often speak aloud or whisper to myself when taking tests to figure out the answers. I am 

taking the exam via remote proctoring. Would I be allowed to do so, or would this be against 
remote proctoring rules? 

Speaking aloud is not permitted in the Written Component (remote proctoring and in-centre exams.) 
You are not allowed to behave in any manner that could compromise exam security or disrupt other 
exam takers. You may, however, whisper silently to yourself or mouth words if needed. If you must read 
the exam aloud, an appropriate alternative accommodations request must be submitted. 
 
 Am I allowed to keep a piece of paper and pen in remote proctoring? 

You are not allowed to have a pen and paper in a remote-proctored exam. You can use the note-taking 
function on the exam platform during the exam. 
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 If I want to change the language of my exam taking, what is the process? Additionally, I know 
there is the possibility to change languages back and forth, how easy is it and would I need to 
make a request? 

You can select the language of your exam when you submit your exam application. If you wish to change 
your language preference for the Written Component, a request must be sent to: 
csc_exams@alliancept.org. 

o If the request is submitted before receiving a Registration Notice, the Registration 
Notice that you receive will reflect the updated language preference. 

o If the request is submitted after receiving a Registration Notice but before booking an 
exam seat, we will need to update your eligibility record with Prometric, and you will 
receive a new Registration Notice that will reflect the updated language preference. 

o If the request is submitted after booking an exam seat, we will need to update your 
eligibility record with Prometric which will cancel your existing appointment that was 
associated with the original eligibility record. You will receive a new Registration Notice 
that will reflect the updated language preference, and you will need to secure a new 
exam appointment. Please note that there is no guarantee you will be able to secure the 
same seat/site that was originally booked. 

All candidates can toggle between English and French during the exam. The alternate language version 
of each question is available in a PDF pop-up that candidates can access by clicking a button at the 
bottom of each question. Candidates can read the translation on the PDF but will need to go back and 
input their answers on the main page (with the original set language).  

 
SCORING 
 
 Is there a separate pass mark for each area of the blueprint? 

There is one overall passing score (cut score) for the exam. For feedback purposes, we provide 
candidates with information on how they scored in each of the four Areas of Practice and seven 
Domains of the blueprint (this information is provided in the score report that is emailed to candidates 
along with their pass/fail result). Note, however, that there is no minimum score required for each Area 
of Practice or Domain. Only the overall score determines pass/fail. 
 
 What is the difference between the raw passing score and scaled passing score? 

The raw passing score is the number of questions a candidate needs to answer correctly to pass. For 
example, if the raw passing score is 132 out of a maximum possible raw score of 200, this indicates that 
a candidate needs to answer 132 questions correctly to pass. When converting raw scores to scaled 
scores, the testing organization needs to choose a score scale and the value that represents the passing 
score. We have chosen the score scale of 200-800 and have selected the scaled passing score to be 600. 
Even though the raw passing score might vary (e.g., on one form it could be 132/200 and on another it 
could be 137/198) by performing a linear transformation of raw scores to scaled scores, the passing 
score becomes fixed. 
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 Does this mean I must answer 600 correctly to pass the exam? 

A scaled passing score of 600 means your scaled score must be equal to or greater than 600 to pass. A 
scaled passing score of 600 on a score scale ranging from 200-800 does not indicate how many 
questions must be answered correctly. The only inferences that can be made from scaled scores are as 
follows: 

o The higher your scaled score, the better you performed on the exam. 
o If your scaled score is equal to or greater than 600, it means you have met the 

minimum standard (a Pass score).  
o If your scaled score is lower than 600, you have not met the minimum standard (a 

Fail score). 
 

 The minimum scaled score is 200 and the maximum is 800. Does this mean that a candidate 
who answers all 200 questions incorrectly on the Written Component still ends up with a 
scaled score of 200? 

Correct. The minimum possible score is 200, which means that, even if a candidate were to answer all 
questions incorrectly, their scaled score would be 200. 
 
 If all questions carry an equal mark and there are no deductions for incorrect responses, then 

how is it that the raw passing score varies between exam administrations if the scaled passing 
score is fixed at 600? 

The raw passing score varies for each administration depending on the sampling of questions used for 
an administration and how difficult the questions are. Mathematically converting raw scores to scaled 
scores allows for differences in exam form difficulty to disappear, thus allowing the scaled passing score 
to remain constant. 
 
 Why doesn’t CAPR report raw scores? 

For fair and consistent decisions to be made on exam results, scores should be comparable. This means 
that scores from different exams should indicate the same level of performance, regardless of which 
exam a candidate writes. We do not disclose the raw passing score for the Written Component because 
it varies from exam to exam, depending on the difficulty of the exam. Between 2017 and 2021, the 
percentage of questions that candidates needed to answer correctly to pass the Written Component has 
ranged from a low of 64% to a high of 71%. Note that because of variations in exam difficulty, the same 
raw score on two different exam administrations cannot be interpreted as being equivalent. 
 
Raw scores do not allow CAPR to ensure that exam scores can be fairly and accurately compared. It is 
industry best practice to report scores on high-stakes exams in this way to ensure candidates interpret 
their results against the same standard. 
 
 Does the new method of score reporting mean it is more difficult to pass the exam? 

No. The new method for transforming raw scores into scaled scores only affects how we report 
candidate scores; it has no impact on the actual passing score or how it is established. The process used 
to establish the passing score (whether it is transformed to a standard score or scaled score) is criterion-
referenced, which means it is based on the standard of minimal competence. 
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POST-EXAM 
 
 Which candidates have a maximum of five attempts to pass the PCE? 

Candidates whose first attempt at the Written Component before 2013 (Section B candidates) have a 
maximum of five attempts to pass the Written Component. Candidates whose first attempt at the 
Written Component in 2013 and later (Section A candidates) have a maximum of three attempts to pass 
the Written Component. 
 
 What happens if you're in section A and fail the Written Component on your third attempt? 

If a Section A candidate (whose first attempt was in 2013 or later) fails the exam on their third attempt, 
they have exhausted their eligibility and cannot take the Written Component again.  
 
 Would I be able to get a work permit without the clinical component of the exam? 

Work permits are issued by the Government of Canada. We are not involved in this process. For more 
information on work permit requirements, visit the Government of Canada website.  
Candidates who have the legal right to work in Canada can apply for provisional/interim licensure in 
their chosen jurisdiction after successfully completing the Written Component of the PCE.  
 
 Am I bound to the province I went to school in for the practical assessment? 

After successfully completing the Written Component of the PCE, you can approach any jurisdiction in 
order to learn more about fulfilling the pathway to full licensure. 
 

 
 
 

 


